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1. PE3YNIbTATDI BCEPOCCVIVICKO[O KOHKYPCA 3HAHUN
No 3ALLUUTE NPAB NOTPEBUTEJIEN PUHAHCOBbIX YCNYT

Bcepoccuinckun KoHkypc 3HaHuin B cdhepe 3awwmThbl npaB notpebutenen ouHaHCOBbIX
ycnyr nposogunca WHCTUTyToM OGlooKEeTHbIX peleHun no 3akady MwuHucTepcTtBa
duHaHcoB Poccuiickon depepaumm ¢ 23 Hosibpa no 23 pekabpss 2016 roga
BKITHOUYNTESBHO.

Llenbio peanusauum npoekta WU NpoBeOeHUs KOHKypca SBMSANOCb MHMOpMUpOBaHWE
AETCKO-MONOAEXKHON ayauTopum O npaBax noTpebutenen (QUHAHCOBLIX YCNyr C
NMOMOLLbIO aHUMALMOHHBIX BUAEOMaTepuarioB M MHTEPAKTUBHbLIX MEPONPUATUN, MyTem
pacrnpoCTpaHeHUs KNYEBbIX 3HaHWI O 3alumMTe npaB NoTpebuTtenen UHaAHCOBbIX yCnyr
B JOCTYMNHOW U MHTepecHon opme.

MpoekT npoxoaun B 3 aTtana:

MogrotoBka M pacnpocTpaHeHne WMHPOPMAaUMOHHbIX MaTepuarnos
aKcnepTamu;

TecTupoBaHue 3HaHWUM;

Mpuem © oOuUEHKa TBOPYECKMX pPaboT, MNOArOTOBMNEHHLIX W
pacnpocTpaHEeHHbIX y4acTHMKaMM KOHKypca.

OcHoBHble nokasaTenu KOHKypCa 3HaHUN npeactasfieHbl Ha PUCYHKE.
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CDE,ELHMF? BO3pacCT Y4aCTHUKOB
PucyHok 1. OcHOBHbIe noka3aTenu KOHKypca



C noAaroToBreHHbIMU MHAPOPMALIMOHHBIMU MaTepuanaMmm MOXXHO O3HaKOMUTLCS:
= Ha cante VIHCTUTyTa GIogKEeTHbIX peLueHui

http://www.budget-solution.ru/projects/animacionnye-videomaterialy-o-
pravakh-potrebitelejj-finansovykh-uslug

= B rpynne «PnHaHcoBasi (PaMOTHOCTb ANl AETEN U MONOOEXMN»
https://vk.com/fingram2017

Tpu BapmaHta TectoB (no 20 BonpocoB, 4 BapuaHTa OTBETa MO KaXgomy BOMPOCY)
Obinn  pasmelweHbl Ha cante OOO «WMBP» no apgpecy: http://www.budget-
solution.ru/tests . Cuctema aBTOMaTU4eCKM MNpenocTaBndna BapuaHT TecTa npu
npoxoxaeHun no ccbinike. OueHka pesynbTaToB TECTUPOBAHUSA Takke Mpou3Boauach
aBTOMaTUYECKMW.

[MpvBreyYeHne y4yaCTHUMKOB OCYLLECTBASANOCL NPU MNOMOLUM perynspHbIX MOCTOB B
TemaTtuyeckon rpynne «®PuHaHcoBas rpaMOTHOCTb [ONA OeTerM U MOonogexu» B
coumanbHon cetn «BKoHTakTe», a Takke nyTemM NpPsiIMOM pPacCbUIKA MPennoXeHUn
pykoBoauTenam obpasoBaTerbHbIX OpraHu3auui npusfiedb y4yallMxcs K yy4acTuio B
KoHkypce.

TectnpoBaHne npownn 1879 4yenosek mn3 48 cybvektoB Poccuiickon ®epepauuu,
TaKkKe 3aperncTpmpoBaHbl y4acTHUKM U3 3apybexbs: Coumanuctudeckaa Pecnybnuka
BbeTHam, Pecnybnuka benapycb, Pecnybnuka Mongosa, Pecnybnuka TagKuKuctaH,
depepaTtuBHasa Pecnybnvka N'epmaHus, YkpaunHa.

Mockea

AHAO

Anranckun Kpan
ApxaHrensckas obnacTs
Teepexan obnacrs
Hwxeropoackas obnacts
Ceepanoscxasn obnacts
Mockosckaa obnacTb |
Tambosckan ofnacts
Opnosckaa obnacTb
Cankr-Tetepbypr

Nenuwnrpagcxan obnacro

Apyrue pervioHs: |98
Opyrue crpars: [§6
0

100 200 300
PI/ICYHOK 2. KonnyectBo Y4aCTHUKOB TeCTUpoBaHUA NO permoHam

BospacTt yyactHukoB coctasun ot 12 go 59 net, 1221 yenosek nonyyun 12 (npoxogHomn
6ann) n 6onee GannoB nNo pesynbTaTtaM TeCcTUpoBaHUsA. ITO cocTaBnseT 65% Bcex
npoweawmx TecTt. Bce, kTo Habpan 6onbwe 12-Tm Gannos, Nonyy4unu Ha agpec
SNEKTPOHHOM MOYTbl, YKa3aHHbIN MpPU MNPOXOXAEHUN TecTa, MOYETHbIN WMMEHHOW
cepTudukaT, KOTOPbIN COOAEPXKUT WHAOPMALUMIO O TOM, CKONbkO 6GannoB Habpan
YYaCTHUK.
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2. AHAJIU3 TUMNYHbIX OLUMBOK NPU NPOXOXAEHUU
TECTA

[anee nogpobHO paccMOTpeHbl TeMbl M BOMPOCHI, Bbl3BaBWME Haunborbliee
3aTpyaHeHMe Yy TecTupyemblx (aHanutuka no pesynbtataMm 0o6LEepOCCUMINCKOro
TecTupoBaHus). Owmnbkn TecTupyeMblix CUrHaNM3MpyrT 06 ux ys3BMMOCTM AOns
WHTEpPHET-MOLLEHHUKOB, a Takke O Heobxogmmoctu 6onee noapobHOro ocBeLleHus
BOMNPOCOB M PUCKOB UCMNOMb30BaHMsA GAHKOBCKMX KapT.

Ha rpadmke npeacraBneHbl TeMbl, KOTOpble OKa3anucb Hambonee CnoXHbiMUM AN
YYaCTHMKOB TECTUPOBAHMSA (MakCUMarbHOe KONMMYECTBO HEBEPHbLIX OTBETOB), B MOPSAKE
ybbiBaHus.

Cpe,D,HFlﬂ 40714 NOXHbIX OTBETOB N0 TEMaM

DoHAOBbIH PLIHOK 45%

Barnosckas kapra —37:‘\‘7

KpegutoBaHue 34%

lNombapa 34%

DuHaHcoBbIe NUPaMuab! 34%

BaxkoBckue BKNagsl

MobunbHbie nnatexu

DOPEKC 32%
CrpaxosaHue 29%

MukpoduHaHcoBbIE OpraHu3aLymu 28%
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PucyHok 3. CpegHsaa gons ownMboK TeCTUpyemyx no temam
®OHOO0BbLIN PbIHOK U PbIHOK ®OPEKC

®OHAO0BbIV PLIHOK ABNAETCS CIIOXHON TEMOW ONA TECTUPYEMbIX, BKITHOYEHNE 3TON TEMBbI
CBA3aHO C HeobXO4MMOCTbIO NPeacTaBUTb anbTepHaTUBHbIE GAHKOBCKMM Aeno3vTam
MeXaHu3Mbl (PUHAHCOBLIX MHBECTUUMK. BknioyeHue BonpocoB no pbiHKy POPEKC
CBA3aHO C TEeM, YTO B COBPEMEHHbIX YCMOBUSX LUMPOKO PacnpOCTPaHAKTCSA BuUAbl
MOLLUEHHMYECTBa B ceTU WMHTepHeT, OT KOTOpbIX MOXeT noctpajaTb Nobon 4enosek,
UMeLWnn AocTyn K cetn VIHTepHeT n MmobunbHomy TenedoHy (unm 6aHKOBCKOM KapTe,
B TOM YMCIIE€ YyXKOW), TO €CTb NPaKTUYECKM Kaxabli pebeHok. MoLweHHuKN npegnaratot
«nerkmni n GeiCTpbii» cnocob 3apaboTaTb, B TOM Yuchne, npeanaraa AoCTyn K Topram Ha
cumynaTopax POPEKC.

He noHumaloT pasHuubl mexagy ¢OoHAOBbIM pbliHKOM U pbiHkoM POPEKC 32%
yyacTHMKOB TectupoBaHus. pu atom 39% CyLecTBEHHO HEeOOOLEHMBAKT PUCKN
NMHBECTMUMI Ha pbiHke POPEKC.



Bonee nonoBuMHbI NPOTECTUPOBAHHLIX HE MOTYT WOAEHTUMPUUMPOBATL MNPABUIBHYHO
cTpaTernio noBeaeHnss Ha POHO0BOM PbIHKE AN HeNPOodeCcCoHanNbLHOro yyactHuka (To
ecTb Ang cebs). Takke 6onee NONOBUHBI HE MOTYT CPaBHUTb PUCKN UHBECTUPOBAHMUSA B
obnvraumm n OTKpbITUA 6HaHKOBCKOro [eno3nta, TO eCTb CYMTalT, YTO «ecnu
noTeHUuManbHbIN 4oxo4 no obnuraumsm 4aHHOM KOMNaHuM Bbile, YeM no 6aHKOBCKOMY
BKNagy, To Hago npuobpetaTtb obnurauumny». Takke ydacTHUMKM crnabo pasnuyalroT
NOHATUSA «NpuBUNernposaHHas akumsa» (59% HenpaBuNbHbIX OTBETOB); «OObIKHOBEHHAas
akumsay (42% HenpaBunbHbix oTBETOB). C NOHATUEM «obnurauns» 3HakoMbl 76%, HO, K
COXaneHunto, UMEHHO 3TO 3HAHWE HUKaK He NOMOXET nsbexxaTb MOLEHHMYECTBA B CETU
WHTepHeT.

PekomeHgyem neparoram O3HAaKOMUTLCS C cregylowmmm maTepuanamu (aBTop -
WTaHre EBreHnin OMUTpUEBMY, COBETHUK FreHepanbHOro aupekropa MHBeCTUUMOHHOM
rpynnel  TPUHOUKO), wmatepmanbl o0gobpeHbl  akcrneptamu,  MpuBrAEYEHHbIMA
MuHdurHoM Poccuu:

“ Bupoeonekumss u matepuansl Ha Temy «3apaboTtatb Ha akuusSX W
BanoTax?»:

http://www.budget-solution.ru/expert/zarabotat-na-akciyakh-ili-valyutakh

BAHKOBCKUE KAPTbI

Bonee nonoBuHbI Y4aCTHUKOB TECTUPOBAHUA HE 3HAIOT, YTO MPU CHATUM HANWUYHbIX C
nebetoBon kapTbl B 6OaHkomate 6aHKka-aMuTeHTa MOXeT ObiTb komuceus (53%
HenpaBWUITbHbIX OTBETOB).

B HacTosiLee BpeMsa pacnpocTpaHeHo «bbicTpoe» ohopMneHme KpeauTHbIX KapT, Ans
KOTOpOro Heobxoamm TONMbKO MacnopT, B TOM 4UCre B OOLWECTBEHHbIX MecTax
(asponopTbl, ToproBble LEHTPbI). 58% He 3HalT, YTO NpU OOPMITIEHUN TaKOW KapTbl
MOTryT BO3HMKHYTb 00513aTeNbCTBA, CBA3AHHbIE C OMNMAaTOM ee roqoBoro o6CnyxXnBaHmus,
N MHblE NNaTeXW, CBA3aHHbIE C UCMNOSb30BAHNEM KapThbl.

PekomeHgyem neparoram O3HakKOMWUTLCA C criegylowmMmu maTtepuanamu (asTop -
WTaHre EBreHnn OMuTpueBMY, COBETHUK reHepanbHOro aupekropa MHBeCTUUMOHHOM
rpynnel  TPUHOUKO), wmaTtepmanbl ogobpeHbl  akcneptamu,  nNpuBreYeHHbIMA
MwuHdmHOM Poccun:

“ Bupgeonekuusi u matepuarnsl Ha Temy «4To Takoe GaHKoBCKas kapta?»
http://www.budget-solution.ru/expert/bankovskaya-karta

KPEOUTOBAHUE N3 PA3SHbLIX ICTOYHUKOB

3akoHopaTenb, AaBas obuwee onpegeneHune I'IOTpe6VITeJ'IbCKOFO KpeauTa, He pa3nn4yaeT
MCTOYHUK, B KOTOPOM 3aeMLUMK nornyvyaeT OeHEeXHble cpenctea, U I'IOTpGGVITGJ'IbCKVIMI/I
Kpeantamm 4ABIAKOTCA BCe KpeAuThbl, BblaHHble B LeJiaX, Heé CBA3aHHbIX C
ocyllecTBIieHnem npep,anlemaTeanKOM ,u,emeanocm.l B TOXeEe BpewmA,

! «MoTpebutenbekuii kpeanT (3aem) - JeHexHble CpPeACcTBa, MPeAoCTaBNeHHble KPeaUTOPOM 3aeMLLMKY
Ha OCHOBaHMM KPEeAWTHOro 4OroBopa, AOroBopa 3alMa, B TOM YMCHe C UCMOSb30BaHUEM 3NEKTPOHHbIX
cpeaocte  nnatexa, B LensX, He CBS3aHHbIX C  OCYLLEeCTBMEHMEM  MpeanpuHUMaTEeNbCKON
AeATeNnbHOCTU. ...», cM. N.1.4.1 c1.3 PegepanbHoro 3akoHa «O NoTpedbuTenbLCKoM KpeauTe (3anme)»
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0COBEHHOCTAM KaXdoro BuAa KpeauToBaHMSA MNOCBsWEHa paspaboTaHHasi npaBoBas
6a3a, n gns uenen oby4yeHna cnenyeT BblAENATb:

1. BaHKoBCKMI KpeauT.
2. KpeauTHble KapTbl.

3. 3aMbl B MUKPO(UHAHCOBBLIX OpraHu3auusax (B TOM 4ucne 4yepes
WHTepHeT n kpegutomartsbl).

4. 3anmbl B nombapaax.

Mo MHeHuo 21% y4YaCTHMKOB TEeCTUPOBaHWS, BasitoTa, B KOTOPOW BblAaH KpeauT He
MMeeT CyLLEeCTBEHHOro 3HayeHus, a 28% He 3HaloT, YTO KpeauT criegyeTt 6paTb B TOM
Xe BaniTe, B KOTOPOM 3aeMLUUK NoslyvaeT A0X0Abl.

31% cunTaeT 3aKkoHHbIM M3MEHeHMe GaHKOM YCrOBWIA [OroBopa Kpeauta B
OOHOCTOPOHHEM Mopsiake, YBenMyMBatoLee nepennaty no KpeauTy, C yBeooMIIEHVEM
3aeMLumKa.

45% He 3HaloT, YTO 3aKOHHOW ABNAETCSA nepeycTyrnka 6aHKoOM npas no KpeguTy.
28% He 3HaKoMbl C OTBETCTBEHHOCTbLIO MOpy4UTESiEn No KpeanTam.

e 26% npeanoyTyT B3ATb KPAaTKOCPOYHbIN KpeauT
BMECTO MUCMOJSIb30BaHUA KpeaUTHOW KapThbl

26% npegnoyTyT B3ATb KPaTKOCPOYHbIA NOTPebUTEenbCKM KpeauT (M HavaTb NnaTuTb
3a Mnofib3oBaHWe KpeauUTHbIMWU cpeacTBamuM C 1-r0 AHS) BMECTO WCMONb30BaHuUsA
KpeauTHOM KapTbl C rpenc-nepuogom (B pasHbix 6aHkax oo 60 gHem GecnnaTtHoro
NONb30BaHUA KpeaAUTHLIMU CPeaCcTBaMM).

PekomeHgyem neparoram O3HaKOMWUTLCA C criegylowmMmu maTepuanamu (aBTop -
[HenpoBckas EneHa AnekcaHOpoBHa, afBokaT, agBokaTckoe 6ropo «HOpuHcepBuc»),
MaTtepuansl ogobpeHbl akcnepTamu, npuenevyeHHsIM1 MundunHom Poccuu:

“ Bupeonekumsi u matepuarnsl Ha Temy « baHKOBCKWiA KpeauT»
http://www.budget-solution.ru/expert/bankovskKijj-kredit

35% y4aCTHMKOB TEeCTMpPOBAHWA He 3HAKT, YTO TMpPOLEHTHble CTaBkn B
MUKPOOMHAHCOBbLIX OpraHM3aumax Bblwe, 4yem B nombappax. 56% He 3HalT, Kak
onpeaenseTca CTOMMOCTb Belun, caaHHon B rniombapa, a 47% He 3HatT O npasunax
YCTaHOBIEHUS MNPOLEHTHOW cTaBkm B nombapgax. COOTBETCTBEHHO, He uMed
BO3MOXHOCTU B35iTb KpeauT B BGaHKe vnn oopMUTb KPeOUTHYK KapTy, OHU MOryT B
ywiepb cebe BbIOMpaTh 3aiMbl B MMKPO(PMHAHCOBLIX OpraHu3aumsx, TeM bonee 4to aTo
Nerko MOXHO caernaTb Yepes3 UHTEPHET, NCNONb3ys, HaNpMMep, nacnopTa poauTenen un
X MOBUbHbIE TeNnedOoHbI, MO0 Nonyyas KpaTKOCPOYHbIE 3alMbl B KpeanTomMaTax.

Mo Bonpocam MUKpOdMHAHCUPOBaHUS U NoMbapaoB pekoMeHAyeM O3HaKOMUTLCSA C
MaTepuanamu, ogobpeHHbIMK aKkcnepTamu, npuenevyeHHbIMn MuHdgmHom Poccun:

“ Bupoeonekuuss U Matepuansl O TOM, YTO Takoe MUKPOMHaHCUpOoBaHUe
(aBtop - KamblwHukoB  Ceprenn  Cepreesud, npenoaasaTesb
MexxayHapoZHOM akagemMun ynpasrieHus):

http://www.budget-solution.ru/expert/mikrofinansirovanie

“ Bupoeonekuuss n martepuansl o nombapgax (aBTop - MutuH [aperuH
Hukonaeswuu, K.10.H., BeayLwmm akcnepT NHCTUTyTa BI00KETHBIX peLLEHNI):

http://www.budget-solution.ru/expert/lombard
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®UHAHCOBbIE MUPAMUADbI

MHorne pgymatoT, 4TO bMHaAHCOBblE MMpamMuAbl OCTanUCb B MNpoLwunom, oaHako 43%
YY4aCTHMKOB TECTUPOBAHUS He yBepeHbl, YTO (PMHAHCOBblE NMUpamuabl obecneymBatoT
[0X0[4, TOMbKO 3a cYeT NpUBMEYEHUs HOBbIX Yy4acTHUKOB. A 48% cuuTaloT, 4TO CpOK
XW3HN (PMHAHCOBOW NMpamMuabl MOXET WCYUCNATBCA rogamu (Ha Haw B3rnag, 3To
npsMoe NocrneacTane WNMPOKON peknamHon kamnadmm Maspoau B cet IHTepHeT).

Meparoram u poauTensm cnegyeT obpaTuTb BHUMaHME, YTO PUHAHCOBbLIE NMMpaMuAbl
He TONbKO CYLLECTBYIOT, HO U MOCTOSIHHO BO3HUKAKOT B HOBbIX (hopMaXx.

“ PekomeHOyem 03HaKOMUTbLCA C BuOeonekuMern W maTepuanax o
ouHaHcoBbIX Npamuaax (aBtop - [dHenpoBckas EneHa AnekcaHopoBHa,
agBokaT, agBokatckoe 6wopo «HOpuHcepBucy»), MaTtepuansl O40GpPeEHbI
akcrnepTamu, npmenedeHHbiMM MnHdgpuHom Poccum:

http://www.budget-solution.ru/expert/finansovaya-piramida

MOBMUIIbHbIE MIATEXWU

[oTOBbI COOBLWMTL BCE CBOWM [aHHble HEU3BECTHOMY onepaTtopy Konn-ueHtpa 27%
YyYaCTHUKOB TECTUPOBaHUS (NpUYeM B pamMKax NpoekTa ecTb 2 npumepa, Korga MMeHHO
Tak caenanu nam ¢ BbiCLMM o6pasoBaHMEM NpU MCNOSb30BaHMM HEM3BECTHOMO canTa
M npu TenegoHHOM pasroBope C HeusBeCTHbIMM NogbMu). 3ato 21% nnaHupyroT
coBepLliatb nnaTtexun B IHTepHeTe, He coobluasi HoMepa KapTbl, CpOKa ee OENCTBUSA U
CVC/CVV kopaa, 4YTO HEOCYLLIECTBUMO.

Takke BbIsIBNEHO (N0 MTOram aHanusa TBOpYECKMX paboT, npeaocTaBfeHHbIX Ha
KOHKYPC 3HaHWI), YTO LeneBas ayguTopusi NPakTUYECKN He pasnuyaeT 3MeKTPOHHbIe
aeHbrin (Web-money, Angekc-geHbr v T.N.) U AEHEeXHble CpeacTtBa Ha cyeTax B
GaHkax, OBUKEHNEM KOTOPbIX MOXHO YNpaBnsTb OHMANH.

PekomeHayem negaroram 03HakOMUTLCS € criegyrowmMMmmn matepuanamu (astop - MUTuH
MapernH HukonaeBwd, K.10.H., Begywmi akcnepT MHCTUTYTa OHKETHbLIX peLleHun),
MaTepuanbl 04o0bpeHbl akcnepTamu, npusnevyeHHoiMm MuHdmHom Poccun:

“ Bupoeonekumst 1 Matepuarsl 0 MOBUMbHBIX NraTexax:
http://www.budget-solution.ru/expert/mobil-nye-platezhi

CTPAXOBAHUE

Mo pesynbTaTam BbISIBNEHO, YTO 27% HE 3HaKT, YTO CTPaxoBOE BO3MELLEHME MOXET
npegocTaBnATLCA B hopMe onnaTbl CTPaxoBLUMKOM YCAyr no Bo3MeLleHuo yuiepba,
36% He NoHMMalIOT, Kak COOTHOCHATCH CTpaxoBasi CymMMa W cTpaxoBasi CTOUMOCTb, 47%
He 3HalT, Kyga He MmeeT cMmbicna obpallaTtbca B criydae npobriem C nonyyvyeHuem
CTpaxoBbIX BbINMaT.

PekomeHOyeM 0O3HaKoOMUTbLCA C MaTtepuanamm no CTpaxoBaHuio (aBTOp - TWNEHKo
EneHa NeHHagbeBHa, Beaywmm akenepT NHCTUTYTa Bo0KETHbBIX peLleHnin), Matepmarnsl
npowwnu ogobpeHbl akcnepTamu, npmeredeHHsiMn MuHdurHom Poccuu:

“ Bupeonekumsa 1 matepuarbl O CTPaxoBaHWUM:
http://www.budget-solution.ru/expert/strakhovanie
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Mo pe3ynbTaTam TECTUPOBAHMS M OLIEHKU TBOPYECKUX paboT, NpeaocTaBneHHbIX
Ha KOHKYPC 3HaHui, GbINM noaroToBneHbl MeToguueckue pekoMeHAAUMM MO
opraHusauuMM KOHKYPCOB 3HaHWM MO 3aluTe nNpaB noTpe6uteneit pMHaAHCOBbIX
ycnyr ¥ UHAHCOBOW TIpPamMOTHOCTM, NpPEeACTaBIEHHble HWXKe, a TakKke
ony6nukoBaHHbIe?.

3. METOOWYECKUE PEKOMEHAALIUN MO OPTAHU3ALIUU
KOHKYPCOB 3HAHUU MO 3ALWLUTE NPAB NOTPEBUTEJIEU
OPUHAHCOBbIX YCNYT  PUHAHCOBOU TPAMOTHOCTU

MeTogunyeckne pekomeHgaunn NOAroTOBMEHbI HA OCHOBE OMbiTa peanu3aunm npoekTa
«AHMMaUMOHHbIE BuaeomMatepuansl O npaBax noTpedbutenen (UHAHCOBLIX YCyr»
MHCcTuTyTa BIOOKETHBLIX PEeLleHnn B paMkax peanu3auumn paboT nobeanTtens KOHKypca
doHaa xopowunx Maen B HOMUHauMM «3awuTta npaB noTpedutenenn OUHaAHCOBbIX
ycriyr» B paMkax npoekta «CoAenctBume MOBLILWEHUIO YPOBHSA  (PMHAHCOBOM
rPAMOTHOCTU HaceneHust U pasBuTU0 UHaAHCOBOro obpasoBaHus B Poccuickomn
depepaumm» MuHucTepctBa uHaHcoB Poccurckon degepaumm COBMECTHO CO
BcemupHbIM 6aHKOM.

Hactoswue MeTtoanyeckme pekomeHOauuMn npefHasHayeHbl Ang  neaaroros,
MEeTOAMCTOB, a Takke pykoBoauTenenm opraHusauunm obpasoBaHus W cogepxaTt
HeobxoouMMble MaTepuanbl ANA OpraHuM3auuMyM KOHKYPCOB 3HaHWA MO 3awuTe npas
notpebutenen UHaAHCOBLIX yCnyr 1 MHAHCOBOW rPaMOTHOCTM.

KoHKypC 3HaHuM MOXeT OblTb OpraHM3oBaH Kak Ha ypoBHe OAHOro knacca (rpynnsl) B
obpasoBaTenbHON opraHu3aunn, Tak 1 Ha ypoBHE BCEW opraHn3aumm, MyHULMNanbHOM,
perMoHansHoM wun pJaxe denepanbHOM YpPOBHE, B 3aBUCUMMOCTU OT Uuernen U
BO3MOXXHOCTEW opraHusaTtopa.

KrntoueBor 0COBEHHOCTbIO KOHKypca SBMSETCA TO, YTO Y4YaCTHMKU MPUBIEKalTCA K
CaMOCTOATENbHOMY pacnpoOCTPaHEHUIO 3HAaHWUA B AOCTYMHOW U NOHATHOW dhopMe Ans Ux
pedepeHTHOM rpynnbl.

MeToanyeckme pekomeHgaLmm BKNoYaoT B cebs:

1. MeTOoauKy opraHmsauum TUNOBOIO KOHKypca.

2. TnoBoe NosnoXeHne 0 KOHKypcCe.

3. VIHCTpyKUuMSA NO oLeHKe 1 TUNOBOW MPOTOKOS OLEHKM KOHKYPCHbIX paboT.

B paHHOM Bepcum He nNyoGnMKylOTCA TeCTbl C NpPaBWbHbIMKM OTBETaMW, YTOObI
npaBunbHble OTBETbl He Obinnm B OTKpbITOM Joctyne B cetn WHTepHeT. Bce
3anHTepecoBaHHble negaror 1 MeTOAUCTbl MOTYT MONYYUTb TECTbI U KINHYU K HUM MO
3anpocy Ha 3NeKTPOHHYK NoYyTy: info@budget-solution.ru

2 Kpayw B.A., KoBanesckun A.P. MeTtognyeckue pekomeHaaumm no opraHusaumm KOHKYPCOB 3HaHWA Mo
3awuTe npae noTpedutenen puHaHCoOBbIX yCnyr u mHaHcoBon rpamoTHocTM. — M: 2017. — 28 c.
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3.1 MeToauka opraHusaumMm TMNOBOIro KOHKypca

KoHKkypc npoBoauTcs B ABa dTana: TECTUPOBaHME YYaCTHWKOB W CaMOCTOSITENbHOE
pacnpocTpaHeHne y4yacTHMKaMyn obpasoBaTerbHbIX MaTepuasnos.

KoHKypc MOXeT ObITb NpOBeAEH B ABYX hopMaTax: OYHbIN doopmaT U oHnanH-copmar.

OuHbIN popmaTt OHnawnH-c¢opmat

Ony6nukoBaTb [MonoxeHWe O KOHKYpCe 3HaHWiA, KOTOpOoe [OJKHO OblTb YTBEPXKAEHO

I

g 4 5| cooTBeTCTBYIOWMM HOPMaTMBHBLIM aKTOM (Ha YpOBHe Knacca (rpynnbl) — He 06s3aTenbHo).
5 S &| TUnoBoe nonoxeHne NPeACTABMEHO B pasaene 3 HacTosWwmMx MeToanyecknx pekoMeHaaLmi
o5Ss
C o3

Heobxogumo pacnevartaTb 6naHku | Ha cante WBP TectupoBaHve npoxoauT B
o TecTMpoBaHusi  (onybnukoBaHbl TOMBKO B | ANEKTpOHHOW chopme. Cuctema npopormkaet
3 neyaTHowm BEpPCUMU, MoryT BbITb | PYHKLMOHMPOBATL n aBTOMaTU4YECKU
8 npegocTaBneHbl Mo 3anpocy Ha_info@budget- | npucbinaeT cepTnduKaTt ¢ pesynbTaToMm:
3 solution.ru ) n NpoBeCTU TECTUPOBaHWE. http://www.budget-solution.ru/tests
= o .
5 Mo oanekTpoHHoW noyte info@budget-
e solution.ru 3aMHTEpecoBaHHbIE OpraHn3aTopbl
E MOTyT YTOYHWUTb, Kak gonro OypeTt paboTatb
g cuctemMa M Kak  yOoCTOBEPUTLCH,  YTO
,;’ YYaCTHMKN JENCTBUTENBHO NPOLUN TECT
-

1. lNeparoram pekoMmeHayeTcs NpoBepsiTb PabOTbl LUKOMBHUKOB W CTYAEHTOB nepen MX
ny6nmyHeiM pacnpocTpaHeHmeM. CnegyeT OTMETUTb, YTO MNeJarorn 3advacTylo He yyaT
LLUKOSTbHUKOB U CTYAEHTOB, YTO B AOKNagax M npeseHtaumsix HeobxoamMmo faBaTb CCbIMKM Ha
UUTUPYEMbIA TEKCT, B TOM YMCMNE HA HOPMATUBHbIE aKTbl, U HA UCMOMb3YEMbIE YYXXME KapTUHKM
n cxembl. Takmm obpasom, nnarvaT B paboTax ydawuxcs SBASETCss He MX owwubkon, a
CUCTEMHOW OLINMOKOM NpenogaBaHust.

2. Heobxogumo npegoctaBuTb ObBydalomMmca MaTepuanbl No TemaTukam KOHKypca. Bce
HeobxoaMMble mMaTepuansl N0 TemaTukaMm, NpeacTaBneHHbIM B TUNOBOM MOMOXEHUU, MOXHO
ckayaTtb MO CCbIfiKe:

http://www.budget-solution.ru/projects/animacionnye-videomaterialy-o-pravakh-potrebitelejj-
finansovykh-uslug

MpoBepsniTe akTyanbHocTb. [lpeacTaBneHHble MO CCbIIKE MaTtepuanbsl  akTyanbHbl MO
COCTOSIHUIO Ha aekabpb 2016 T.

IMocne mozo Kak y4acmHuUK noG20moeus1 KOHKypCHyto pabomy:

2-1 3Tan: NoAroToBKa W pacrnpocTpaHeHue

o Heobxogumo  opraHu3oBaTb npoBeAdeHue | Y4YacTHUK CaMOCTOATENbHO nyénukyet
g npeseHTauumnm KoHKypcHom paboTbl cpegu | paboty B coumanbHom cetn (BKoHTakTe,
g obyvarowmxcsa, cnywarenen (nocetutenen). | Facebook, OpHOKMacCHUKM u  T.0.) MU
o B 3aBucumocTu ot popmaTta paboTsl crieqyeT | obcyxgaeT ee ¢ pedpepeHTHOW rpynnon
= obecneuntb BbICTyMNawLEero HeobxoaMMon
= annapaTypou.
s S TunoBoM MNPOTOKON OLEHKM KOHKYPCHbIX paboT npefdcTaBneH B pasgerne 4 HacTosawmx
3 MeToanyeckux pekomeHgaumi. s opraHusauumn HarpaxgeHuss pekomeHayeTcs paspabotatb
E % ©| AYNITOMbI 1 MOATOTOBUTL MPU3bI.
o “5-% Mpu opraHusaumm o4HOro HarpaxgeHus | lNMpu npoBedeHMM KOHKypca B OHNaWH-
3 © g pekomeHayeTcs BpyYeHue Harpag | dopmate yMecTHbiIM OydeT 4ecTBOBaHWE
EE §| pykosopuTenem B TOPXEeCTBEHHON | nobegnTenen B couunanbHbIX CETAX M Ha
£S5 obcTaHoBKe canTtax opraHusauum — 3TO COOTBETCTBYET
Mmooz COBPEMEHHOW MONOAEXKHON CyOKynbType
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3.2 TunoBoe NosioXXeHne 0 KOHKypce

NONOXEHUE O KOHKYPCEV3HAHI/II7I B COEPE 3AWLUTDLI NMPAB
NOTPEBUTENEN ®PUHAHCOBDIX YCIYT

1.00LWme nonoxeHus

1.1. Hactosiwee lNonoxeHne pernameHTUpyeT MOPSAOK opraHvM3aumm U npoBefeHus
KOHKypCa 3HaHui B cdoepe 3aluTbl NpaB noTpedutenen puHaHCOBLIX ycnyr (aanee —
KOHKYPC).

1.2. [JaHHbIA KOHKYpC NpPOBOAMTCA B paMmKax [yka3aTb HasBaHuWe MepOonpUaATUS U
opraHusaropal.

1.3. KOHKypC npoBOAUTCS C LENbI COOLEWUCTBUSA pPacnpocTpaHeHUo HeobxoamMblX
3HaHUIM O NpaBax NoTpebuTenen PUHaAHCOBbLIX YCIyr cpean NOAPOCTKOB U MOMOAEXMN.

1.4. 3apgayamMum KOHKypca SBIISOTCA:

* MOBblLIEHNE (PMHAHCOBOW FPaMOTHOCTU MOAPOCTKOB U MoONoAexu Ansi obecneyeHus
3almMTbl UX NpaB Kak NnoTpebuTtenein MHaAHCOBbLIX YCYT;

* pacnpocTpaHeHne NpaKTUYECKUX 3HAHWM O npaBax noTpebutenen UHaAHCOBbIX
yCryr, puckax W OMacHOCTHAX, C KOTOPbIMW MOrYT CTOSIKHYTbCA noTpebutenn npu
NONb30BaHUN (PUHAHCOBBLIMU YCIyramu;

* NOOLUpeHNEe 1 Noaaepxka akTMBHOCTU NOAPOCTKOB M MOMOAEXN B pacnpoCTpaHeHUN
3HaHWI 0 NpaBax NoTpedbuTenen UHaHCOBbLIX YCNYT.

1.4. OpraHm3aTtop KOHKypca: [yka3aTb Ha3BaHue opraHu3aumm.

1.5. MNogpobHasa nHpopmaumsa 0 KOHKypce pa3MelleHa [ykasaTb Ha3BaHMe canTa unm
APYroro UCTOYHMKal.

2. Y4acTHUKM KOHKypca

2.1. B KOHKypCe MOryT MpMHMMaThb yyacTue:

* yyawmnecs obueobpasoBaTtenbHbIX opraHndaumi Poccunckon degepaunn;

* yvawmecss npodpeccmoHanbHbIX obpasoBaTenbHbIX OpraHusauum Poccunckon
depepauyunuy;

* yyawmecs obpasoBaTenbHbIX OpraHn3auui BbicLuero obpasoBaHus;

* VHble 3anHTepecoBaHHble rpaxaaHe Poccunckon depepaumm B Bospacte ot 14 go 30
ner;

* [APYT'OE npw HeobxoammocTu].

3. OCHOBHbIe TeMaTUKN KOHKypca

3.1. baHkoBckKe BKnagbl, B TOM YuChe:

* BUObl PUHAHCOBBIX YCNYr, NpeaocTaBngdemMbiX 6aHkamu;
* pasnuyHble BMObl DaHKOBCKMX BKIaAoB,

* Bblbop 6GaHka, KpuTepuu Bblbopa (penTuHr OaHka, Bpems paboTbl Ha pbiHKE,
pas3yMHble NPOLEHTbI NO BKNaAam U UHbIE KpUTEPUN);

* BO3MOXXHOCTM NOAPOCTKOB 1 MOSOAEXM B YACTU OTKPbITUS GAaHKOBCKMX BKMAO0B;
* (oUHaHCOBOE NNaHNPOBaHUE NMPU OTKPbITUM BAHKOBCKMX BKNAA0B;

* npaBa 1 06s13aHHOCTN BGaHKa 1 BKNag4vuKa;

« [ocynapcTBeHHas cucteMa CTpaxoBaHUS! BKNagoB.
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3.2. ®oHO0BbIN PbIHOK N pbIHOK POPEKC
* Y10 Takoe oOHAO0BbIV PbIHOK?

* Bugbl ueHHbIXx Gymar (akuwmn, obnuraumm), nx ocobeHHOCTM W pasnuyns, npasa
BnagenbLeB akumn n obnurauummn.

* BO3MOXXHOCTM U PUCKM MHBECTMPOBaHUSA Ha (HOHAOBOM PbIHKE.
* PbiHok POPEKC — 0coBeHHOCTU (OYHKLMOHNPOBAHUS, BNIN30CTb C Ka3uHO.

3.3. dnHaHcoBble NUpaMnabl

* OTnnunTENbHbLIE NPU3HAKM (PUHAHCOBbLIX NMPaMna.

* OcobeHHOCTU (PYHKLMOHMPOBAHNA (PMHAHCOBbLIX NMpamMug
* MpunynHbI 06pPYLLEHNS (MHAHCOBBIX NUPaMng,

3.4. KpegutosaHune

+ baHkoBCckun Kpeant — onpegeneHne. Buabl KpegutoB — nNoTpedbutTennckumn,
NMNOTEYHbIN, aBTOKPEeaNT u apyrue.

* [NpaBa n 0b6s13aHHOCTN BAHKOB N 3aEMLLMKOB.
* [Mopy4MTENbLCTBO: YTO 3TO TAKOE N KaKMe PUCKM HECET NOPYYUTEND.

« BesonacHocTb npu kpeautoBaHun. CocTaBrneHue pasyMHOro (pMHAHCOBOrO nnaHa
nepen nony4yeHnem kpeauta. PacyeT nnatexecnocobHOCTM, MUHMMU3aLMS PUCKOB.

* PerynupoBaHue npegenbHbiX CTaBOK MO KpeauTty

3.5. CtpaxoBaHue

* YT0 Takoe ctpaxoBaHme? [JoroBop CTpaxoBaHNA — OCHOBHbIE NMOHATUS.
* YYaCTHMKWN PbIHKA CTPaxoBaHUS.

* DOpMbI CTPAXOBOro BO3MELLEHMS.

* PasnuyHble Bugbl ctpaxoBaHnda. O6bEKTbl CTpaxOBaHUS.

* Kputepun Boibopa CTpaxoBowm KOMMNaHUM.

* Ha yTo 06paTnTh BHUMaHWE NPW 3aKMOYEHUN JOroBopa CTPaxoBaHUS.

* [lenctBmnAa Npu HaCTYNSIEHUN CTPaAxXOBOro criyvyas.

* YTo genaTb B Cryvyae HapylleHusi npaB CTpaxoBaTens npu BbinnaTe CTPaxoBOro
BO3MELLEHNA?

3.6. MukpodmHaHcoBble opraHusaumm (MPO)

* Yto Takoe MOPO? Otnunumsa MPO ot 6aHkoB 1 nombapaos.

* Bugbl ycnyr M®O. 3anmbl 1 MHBECTULNN.

* Kpegutomartbl

* HapyweHusa n moweHHn4ecTBo B cdepe aeatenbHocTn MOO.

3.7. ONeKTpoHHble AeHbrN, MOOWUIbHbIE NMATEXMW, NNnaTeXu 4epe3 TepMuHanbl U
OaHkomaThbl

* Buabl 9NeKkTpoHHbIX OEHeEr.

» be3sonacHoOCTb npu coBepLUeHnn NnaTtexen yepes MHTepHeT.

» be3onacHoCTb Npu coBepLUeHWM NnaTexen Yepes MoOUNbHbIN TeNedOoH.

* Mepbl NpegoCTOPOXHOCTM NpuY onnaTe ycnyr Yepes TepMuHansl n 6aHkoMaThbl.
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3.8. baHkoBCKMe KapThbl

* Yto Takoe GaHkoBckasi kapTa? KpeauTHble n gebetoBble kapTbl. OTNnYne KpeauTHOM
KapTbl OT 6AHKOBCKOTrO KpeauTa.

* [MnaTtexun n koMmccum Npu NONb30BaHUN BaHKOBCKMMN KapTaMMu.
* Kputepun Boibopa KpeauTHOM KapThl.
» Kputepun Boibopa nebeToBOM KapThbl.

3.9. besonacHoCTb nNpu MNofb3oBaHUM 6GAHKOBCKOM KapToW (TEXHMYECKMEe CnocoObl
MOLLUEHHMYEeCTBA)

* MpaBuna 6e3onacHOro NCNonb30BaHUS KapTbl.

* OCHOBHble BMAbl MOLWIEHHMYECTBA — (OULLNHIOBbLIE CaWTbl, NUCbMa WIIN 3BOHKU OT
MOLLEHHMKOB, KOMMPOBAHWE [AaHHbIX KapTbl paboTHMKamu cdepbl obCnyxmBaHua wu
WHble Croco0bI.

* CKUMMWHT: 4YTO 3TO Takoe, NPU3Hakn yCTaHOBKN.

» YcTtaHoBKa noxHoro yctpouctesa ana seoga [MMNH-koga. YUTo JOMKHO HacTOPOXUTb
npw Nonb3oBaHUM 6aHkoMmaTom?

* Kak BEpHYTb NOXULLEHHbIE AeHbr. [lopagok AencTBUn Bnagenbua KapTbl.

3.10. JlombBapa
* [lombapg — onpeaeneHne. 3aKkoHOAATENLCTBO, perynupytoLlee paboTty nombapaos.
* [MpaBa n 06a3aHHOCTK NNIombapaa 1 3aemMLumKa.

+ Kakue Bewm MOXHO cpaBaTb B rfombapg, Kak onpegensieTcs WX 3anorosas
CTOUMOCTb?

* [lpoueHTHas cTaBka no 3anmam B nombapaax.
* HapylweHusa n moweHHn4ecTBo B cdepe paboTbl nombapaoB.
* Kputepun Boibopa niombapaos.

4. YcnoBusi U Cpoku NpoBeAeHust KOHKypca

4.1. KoHKypCc npoBoAMTCS B [Ba 3Tana: NpoxoXaeHue TeCTUpOBaHUS, NOAroToBka u
pacnpocTpaHeHWe maTepuarnoB No 3awute npas noTpebutenen puHaHCOBBLIX yCnyr
(KOHKypCHOW paboThl).

4.2. Cpok/ NpoBeOeHns KOHKypca: «__ » 201 —«_» 201 r.

4.3. TecTupoBaHUe y4aCTHUKOB KOHKypca

4.3.1. TecT [na Yy4YaCTHMKOB KOHKypca [ykasaTb popmaTt TecTupoBaHWdA, a Aangd
31IEKTPOHHOro hopmaTta — agpec, No KOTOPOMY MOXKHO MPONTU TecT].

4.3.2. Tect cogepxut 20 BOMNPOCOB, Ha KaXdblh BOMPOC npeanaraeTca 4eTbipe
BapuaHTa OTBETa, NpaBWUIIbHbIM SIBASETCH TOMbKO OOMH OTBET. TecT npeAactaBneH B
Tpex BapnaHTtax.

4.3.3. Tect cuuTaeTca YycCnewHoO nNpPoONAeHHbIM, €eCnu Y4acTHUK KOHKypca pgan
npaBusibHbIE OTBETHI HE MEeHee YeM Ha 12 BONpOCOB.

4.4. KoHKypcHas paboTa
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4.4.1 Ha koHKypC npuvHMMalOTCA Martepuanbl Mo TemMaTukaM KOHKypca B CrieayroLimx
dopmax: goknag, npeseHTauus, ctatbs (MHopMaLMoHHoe cooblleHne, B TOM Yucrne B
coumanbHon ceTn), BuaeomaTtepunan (ganee — KOHKypcHas paboTa).

4.4.2. KoHKkypcHass pabota MoxeT ObiTb npeactaBneHa B nwbonm wm3  opm,
nepedncrnieHHolx B n. 4.4.1 no xenaHuo aBTopa. dopma KOHKYpPCHOW paboThl,
BblOpaHHas aBTOPOM, HE BIMSET Ha ee OLEeHNBaHME.

4.4.3. KoHkypcHas paboTta gorkHa ObiTb NOAroTOBNEHA aBTOPOM CaMOCTOSTENbHO,
ofHako y4awmeca obuieobpasoBaTenbHbIX OpraHU3auun MOryT BOCMOSb30BaTLCA
NMOMOLLbIO NearoroB N poguTenen.

4.4.4. KoHkypcHas paboTta gosmkHa BkntovaTtb B cebs obwmn 0630p BbIGpaHHOM TEMbI, B
TOM 4WCNE BaXKHbIE OCHOBHbIE MOHATWS, OMUWCAHME PUCKOB, C KOTOPbIMU MOXET
CTONKHYTbCA NoTpebutens UHAHCOBBLIX YCAYr, N NPaBUNbHbIA NOPSAOK AEUCTBUA ANS
nNpeaoTBpaLleHNst ATUX PUCKOB.

4.5. PacnpocTtpaHeHMe KOHKYpCHOM paboTbl NoO 3awute npaB noTtpedburteneun
cdmHaHcoBbIX ycnyr

4.5.1. PacnpocTpaHeHne KOHKYpPCHOM paboTbl OCYLLEeCTBNAETCS y4aCTHUKaMU KOHKypca
KaKk MMHMMYM OOHUM M3 creayloLwmx cnocobos:

* [ly6nukaums KOHKYpCHOM paboTbl MO TeMaTMkam KOoHKypca (cm. n. 3) B coumanbHom
cetun (BKoHTakte, Facebook, OgHoknaccHuku 1 T.1.).

* [poBeaeHne Npes3eHTaLMm KOHKYPCHOM paboTbl MO TeMaTUKam KOHKypca (CM. pasgen
3) no mecty y4ebbl (paboTbl), B OpraHusauum LOMOMHUTENbHOro obpasoBaHMs Unn B
opraHusauumn KynbTypbl He MeHee yYem ans 20 cnywaTtenen. lNpeseHTaunsa AOMKHa
ObITb MOAroTOBMEHA YYACTHMKOM KOHKypCa CaMOCTOATENbHO NMBO (4na yvawmxcs
obweobpasoBaTenbHbIX OpraHn3aLnin) Npu NOMOLLN Neaaroro..

5. MaTepMa.l'Ibl, npeacTtTaBlisieMble Ha KOHKYPC

Martepumanbl, npeactaBneHHble Ha KOHKypc, 065i3aTenbHO AOMKHbI BKMOYaTb B
cebs:

5.1. KoHkypcHyto paboTy B ¢hopme, ykazaHHou B nn. 4.4.1. no OgAHOM M3 TeMaTuK
KOHKypcCa, yKasaHHbIX B pasgerne 3.

5.2. OT4yeT O MPOBEAEHUN YYACTHUKOM pacnpoCTpaHeHUs WHdopmauMu no 3awmuTe
npaB notpebutenein UHAHCOBbLIX YCNyr B OAHOM W3 MNPEAYCMOTPEHHbIX HUXe
BapWaHTOB:

5.3.1. CkpuHWoTOB nybnumkaumMm KOHKYPCHOW paboTbl y4acTHMKa B COLManbHOM
cetn (BKoHTakTe, Facebook, OgHoknaccHMKM 1 T.M.) N0 TeMaTnKam KOHKYpCa U CCbIfOK
Ha nybGnukauuio.

5.3.2. B cnyyae npoBegeHWs OYHOW Mpe3eHTauun CBOEW KOHKYPCHOM paboTbl (B
obpasoBaTenbHOM OpraHn3auumn unm opraHnsaunmn B cpepe KynbTypbl) Cpean He MeHee
Yem 20 cnywartenen NOATBEPXAALWME MaTepuarnbl BKNIOYaT B cebs:

a) oTo UNM BUOEO NPOBEAEHUS NPE3EeHTaLUN;

6) NcbMo NpenoaaBaTens ¢ ykasaHneM ero aMunnm, UMeHu, OT4eCTBa, A0MMKHOCTU U
TenedoHa, noaTeepxaatollee dakT NpoBeAeHNs Npe3eHTaLum;

B) KpaTKMM OTYET O MNpes3eHTauum C YyKasaHueM MecTa, BpeMeHW U uYucna
NPUCYTCTBYIOLLUX.

5.4. KpaTkyto nHgpopmaumo o6 aBtope B cBO60aHON (bopMe C ykazaHMeM MecTa yyebbl
(paboTbl), agpeca 3neKTPOHHOM MOYThI, KOHTAKTHOro TenedoHa.

5.5. ®oTorpadcuto aBTopa.
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5.6. Mo enaHW y4yaCTHUKA KOHKypca AOMOMHUTENbHO MOryT ObiTb MpeacTaBneHbI
MHble MaTepuansl.

6. TpeboBaHusA K ochopmneHno matepmanos

6.1. Bce martepuanbl npeacrasnsloTCad B 3SIEKTPOHHOM BUAE B COOTBETCTBYHOLLEM
dopmarte: gokymeHTbl MS Word 97-2010; npeseHtaunmn MS PowerPoint; ayanosanucu
B bopmate mp3; Buageosanmcu B popmaTte mp4; CKaHMPOBAHHbIE KOMUU JOKYMEHTOB B
dopmarte pdf.

6.2. doTorpadumn aBTopoB NPeaCTaBNATCA OTAESbHbIMU rpacmnyeckummn dannamu.

7. KpuTepum oLeHKM KOHKYPCHbIX paboT

Mpu oueHke maTepuanoB W onpedeneHun nobeauTenen OCHOBHLIMU KPUTEPUSIMU
OLEHKM ByayT ABNATLCS:

* KOJIN4eCTBO MNMpaBUJibHbIX OTBETOB MPUN NPOXOXXAEHUN TECTAQ,

* Ka4yeCTBO KOHKYpPCHOM paboTbl (BKMYas Kak cogepkaTernbHble acnekTbl, Tak W
noaxoapbl K BU3yanusauumn);

* aKTyanbHOCTb KOHKYPCHOW paboTbl Ans ayavTopuM, B KOTOpPOM OHa Oyadet
npeacTaBneHa;

s MpaKTMyeckass 3HAYMMOCTb  MarepuarnoB, BO3MOXHOCTb WX  NyBnvM4Horo
pacnpocTpaHeHus;

* cobnogeHne 3akoHoaaTenbCcTBa 06 aBTOPCKMX NpaBax (HarnMyme CCbifok Ha UCTOYHMK
NpU NCNONMb30BaHUN MaTepManoB, HAXOASALMXCS B OTKPbITOM JOCTYMeE).

8. MNopsaok opraHMsaumn n npoBeaeHNUs KOHKypca. HarpaxxaeHue y4yacTHUKOB
8.1. KoHkypc npoBoanTcs B ABa 3Tana.
MepBbI 3Tan — TECTUPOBAHNE N NPUEM KOHKYPCHbIX paboT [ykasaTtb Aathl].

BTtopor atan — aHanmM3 KOHKYPCHbIX paboT uneHamu >Xpu, NoABEAEHVME WUTOroB
[ykasaTb gathbl].

8.2. KOHKypcCHble paboTbl MpedocTaBnsalTCA B 9NEKTPOHHOM Buae Ha agpec
3IEKTPOHHOM NOYThI [yKasaTb afgpec] C MOMETKOM «Ha KOHKYPC».

8.3. Martepuanbl, nogaHHble nocrie [ykasaTb AaTbl], K y4aCTU B KOHKypce He
AornyckawTcs.

8.4. O nonyyeHuUn maTepuanoB aBTOPbl MH(OPMUPYOTCS MUCbMOM MO 3NEKTPOHHOWN
noyTe Ha agpec, C KOTOpPOro 3TM maTepuansl Obinn oTnpaeneHbl. Matepuansl,
HanpaBfieHHbIE Ha KOHKYPC, HEe peLieH3NPYHTCA.

8.5 [YkasaTb KONMMYECTBO] Y4aCTHWKOB, MNpPEeACTaBMBLUMX Hauboree WHTEpPEecHble
maTtepuanbl, 6yayT HarpaxaeHbl Npu3amu.

9. XKiopun KOHKypca
[Npencenartens Xopu: ...
UneHbl Xpu: ....
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3.3 UHCTpYKUuMS no oueHKe U TMMOBOW NPOTOKON OLLeHKU KOHKYPCHbIX
paboT

MpoToKOnbl OUEHKM TBOPYECKNX paboT, NpeacTaBreHHbIX Ha KOHKYPC 3HaHWn B cdepe
3awWwmThl NpaB noTpedbutenen duHaHcoBbIX ycnyr (popma npeactasneHa B Tabnuue)
3anONHATCA  KaxabiM  4yneHoM  xwopu. CBOAHbIA  NPOTOKON  COCTaBNAeTCA
npencenaTtenem Xopu (MNu cekpetTapem).

B 3aBucMmMocTM OT uenel M 3agay KoOHKypca, KONMMYEeCTBO WM cocTaB CTONOLOB
NPOTOKOMa MOXHO BapbUpOBaTh.

Mepea npoBedeHMEM OUEHKM YfeHaMm >KIopuU HeobXxoaMMO O3HAaKOMUTbCA C
lMonoxeHnem o KOHKypce 3HaHUn (CM. N. 2 « TUNoBOE NOSIOXKEHNE O KOHKypcey). Huxe
npeacTaBneHbl KOMMEHTapPUM NO 3anoSfTHEHUIO CTONBLOB NPOTOKONA.

1. YkasblBaeTcsi HOMep paboTbl MO NOPSAKY.
2. YkasblBaeTcsi paMunusi, MMsi, OTYECTBO Y4aCTHUKA.

3. YkasbiBaeTcsi o6pasoBaTenbHasi opraHM3aums (ecrnm KOHKypC NpoBOAUTCS cpeaun
yyalmMxcs O4HOM opraHM3aumm — cTonbeL MOXHO UCKITHOYUTD).

4. YxasblBaeTCs Ha OCHOBaHWM cepTudumKata O TMNPOXOXAEHUW TecTa Unn
pe3ynbTaToB TECTMPOBAHUS, NPOBEAEHHOrO Neaarorom.

5. CopeprkaHue pekoMeHayeTcs oueHnBaTh No 5-6annbHon Wwkane.

6. CtonGey, 3anonHseTcs B opmaTte «Aa/HET» — BbISIBNEHHbIE CYLLECTBEHHbIE
OLMOKM MOXHO OTpas3nTb B cTonbue 12 «KommeHTapuny.

7. lNopaxoabl K BU3yanuaawumm pekomeHayeTcst oueHnBaTtb nNo 5-6annbHon wkane.

8. Ctonbevy 3anonHsaeTcs B gopmaTte «aa/HeT» — 0B0CHOBAHNE MOXHO OTPa3uThb B
ctonbue 12.

9. Cronbeuy 3anonHgaeTcs B popmaTe «aa/HeT» — 060CHOBaAHME MOXHO OTPa3uTb B
ctonbue 12.

10.Ctonbeuy 3anonHaeTcsa B popmarte «aa/HeT» — 060CHOBaHME MOXHO OTpa3uTb B
ctonbue 12.

11.Cronbeuy 3anonHsieTcs B hopmate «aa/HeT» — 0O6OCHOBaAHME MOXHO OTPa3uTb B
cTonbue 12.

12.ABTOpbl HaCTOSILLUMX PEKOMeHAaUUn cuYnTalT HeobGXOAMMbIM  3amnofiHeEHME
cTonbua 12 B Tex cnyyasix, korga B paboTe BbIsIBNEHbI CYLLECTBEHHbIE OLUNOKM
Unu nnarmar.
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TunoBoOW NPOTOKOJ OLEHKU KOHKYPCHbIX paboT

Ne 1
P®no 2
oy 3
KonuyecTBO NnpaBUibHbLIX OTBETOB
npv NpPoxoXaeHuu TecTa 4
KayecTBO KOHKYpCHOM paboThl:
coaepxartesibHble acnekTbl 5
IOpuanyeckue, pakTnyeckume
OLLUMOKK, KOTOPbIE UMEKT
KpUTU4YeCKoe 3HaYeHue 6
Moaxoabl K BU3yanusaumm
mMaTtepuana 7
AKTyanbHOCTb KOHKYPCHOM paboThbl
ANA ayaAuTopuK, B KOTOPOU OHa Obina
npeacraBneHa 8
MpakTu4yeckasi 3HaYUMOCTb
martepuanos 9
Bo3mMoxHOCTb Nny6nu4Horo
pacnpocTpaHeHuUsi maTepuarnosB 10
Mnarnatr 11
KommeHTapum 12
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NHCTUTYT BIO4KETHBIX peLLIEeHNI
http://www.budget-solution.ru/
info@budget-solution.ru

Kpayw B.A., Kosanesckun A.P.

UTorm BCepoCCMUCKOro KOHKypca 3HaHMW MO 3aluTte npaB noTpebutenewn
dmHaHcoBbIX ycnyr u MeToauyeckue pekoMeHAaUUMM nNO oOpraHusauuu
aHanornyHbIX KOHKYPCOB 3HaHUN Ha YPOBHE yUYpexaeHUN.

PepaxTop: Kpayw B.A.
KoppekTop: ®pagkuHa B.M.

MeToguyeckne pekoMeHgauuMm no opraHu3auMyM KOHKYpPCOB 3HaHMM MO 3awuTte npas
notpebutenen (UHAHCOBLIX YyCcnyr W (PUHAHCOBOW TIPaMOTHOCTM pa3paboTaHbl
MHCTUTYTOM OrogKeTHbIX pelleHnn no 3akasdy MuHuctepctBa dmHaHcoB Poccurckon
depepaumm B paMKax COBMeCTHOro npoekta Poccunckon degepaummn wu
MexayHapogHoro 6GaHKka peKOHCTpyKumn wn passutus «Coaencteve MNOBbLILEHMIO
YPOBHSI (PMHAHCOBOW rPaMOTHOCTK HaceneHns n pasBuTmMio PUHaAHCOBOro obpasoBaHms
B Poccuinckon ®egepaunny.

PacnpocTpaHsieTcs 6GecnnaTHo.
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